SuperShuttie

CONFIDENTIALITY

All information contained in this proposal is to be treated in confidential manner. The data contained and information
contained in this proposal are considered to be trade secrets within the meaning of the Freedom Information Act
(specifically, all business experience, financial information, operational and marketing plans, personnel resumes, and
proprietary information contained in this document).

The information in this proposal is intended exclusively for the use of American Contract Bridge League, its officers,
agents and employees for the evaluation of this proposal only. American Contract Bridge League, nor its officers,
agents and employees, shall not disclose, or make available in any form, any of this information to a third party without
written consent of SuperShuttle/ExecuCar.

AIRPORT RATES:
Transportation rates between McCarran International Airport and the HOTEL / LOCATION are as
follows:

e SuperShuttle van service can be provided: (accommodates up to 7 OR 10)
Shared-ride: $7.00 per guest, per direction

e ExecuCar exclusive sedan service can be provided: (accommodates up to 3)
Airport “Will Call” Arrivals / Departures: $75.00 per sedan

e ExecuCar Hybrid Tahoe SUV service can be provided: (accommodates up to 5)
Airport Departures: $90.00 per SUV

Charter Rates
e SuperShuttle: $100.00 an hour for a 24 Passenger Bus with a two hour minimum.
$48.00 an hour for a 10 Passenger Van with a two minimum

[ ]
Accessible vans available.

Please check the box next to the symbol when making reservations online or request from representative.

NOTE: The guests MUST be traveling in the same party and arriving on the same flight to be
grouped together for exclusive van, SUV and /or sedan transfers on arrivals. Excessive luggage may
require additional vehicles. The driver will Meet and Greet in the baggage claim area of the terminal
for ExecuCar meet and greet service transfers only.

While laws vary from state-to-state, SuperShuttle supports highest safety standards. Small children
should be secured in a child restraint seat. The child’s caregiver is responsible for providing and
installing the restraint seat when traveling with small children in our vehicles.

Above rates include all taxes, but do not include driver gratuity. 18% driver gratuity will be
added on all prepaid and direct bill arrangements. (NOTE: All above rates are subject to
change. Rates are guaranteed for thirty days from the date of proposal: February 11, 2014)
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ARRIVAL AND DEPARTURE PROCEDURES - (SuperShuttle Van Service)

Reservations are not necessary for arrival into _McCarran International Airport.

e Claim your luggage.

e Proceed to the outer island (outside Baggage Claim at each terminal) sign marked "VAN
SERVICE."

e Guest Service Representative will meet you at each designated pick up location and arrange
SuperShuttle service to your destination.

e |dentify yourself to the Guest Service Representative / Driver as being with the “American Contract
Bridge League."

Return Reservations - (if a manifest is not available)
Please contact us at (702) 920-6801 or (800) BLUE-VAN at least 24 hours prior to your arrival or

departure to schedule reservations. Book on-line at: www.supershuttle.com
NOTE: $2.00 BOOKING FEE will apply to reservations that are booked by a Reservation agent.

ARRIVAL AND DEPARTURE PROCEDURES - (ExecuCar Sedan Service)

Advance reservations are required.

e Claim your luggage.

e Call (702) 740-3456.

e |dentify yourself as being with the " American Contract Bridge League." Our reservation agent will
direct you to go to the designated pick up area based on the airport terminal, where your
ExecuCar driver will meet you.

Return Reservations - (if a manifest is not available)
Please contact us at (702) 740-3456 at least 24 hours prior to your arrival or departure. Book on-line

at: www.excucar.com
NOTE: $2.00 BOOKING FEE will apply to reservations that are booked by a Reservation agent.

LUGGAGE

Our luggage policy closely follows that of the airlines (two checked bags and one carry on). If your
checked bags exceed fifty (50) pounds or the total dimensions for check bags exceeds eighty (80)
inches (add length + width+ height), or if you will be carrying a surfboard, crate, skis or other large
items; please contact our reservations center for special instructions. Excessive luggage may require
additional vehicles.

MANIFEST ARRANGEMENTS

We scheduled all reservations for you upon receipt of your completed manifest detailing arrival and
departure information in day and time order. We will provide you with scheduled departure pick-up
times for your group attendees return transportation to the airport. The pick-up location will always
be at the hotel’s front entrance unless otherwise specified.

If manifest is not formatted properly in day and time order and in excel format a fee of $40.00 an hour
with a two-hour minimum will be charged to final bill.

NOTE: Excessive Change fee: $20.00 charge per change to final manifest after reservations
are made will apply to final bill.



MEETING AND GREETING / Coordinating - (SuperShuttle Professional Hired Staff)

For an additional cost of $00.00 per hour, with a four-hour minimum, we can provide your group with
Meet and Greet service at McCarran International Airport. Our SuperShuttle representative will meet
your group attendees in baggage claim and coordinate their transportation to/from the airport. Upon
availability, these services can be arranged for your group.

BILLING OPTIONS:

e Credit Card — (50% deposit is billed to the credit card prior to the group arrivals. Remaining
balance is billed to the credit card upon completion of transfers).

e Company Check — (100% of the estimated cost is required prior to group arrivals. A back up
credit card is needed to secure direct billing for any outstanding balance).

e Guest Pay — (For groups of 100+ people, a flyer with the group name, airport procedures and
an online discount code is provided. Upon request, a web link to the flyer can be created for
your conference/company website).

Miscellaneous Items to add to proposal if needed.

LOST ITEMS
Drivers nor SuperShuttle will be held responsible for any left items on vehicles. If you or your guest
find that they have in fact left an item on board they can contact our local office at (702) 920-6801

CLEANING FEE
In the event that a guest / animal has an accident resulting the van to be removed out of service and
be professional cleaned. The cleaning fee/out of service fee will be up to $150.00.



